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Question Paper Specific Instructions

Please read each of the following instructions carefully before atiempting
guestions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both in
HINDI and in ENGLISH.

All questions are compitlsory.

The number of marks carried by a question/ part is indicated against if.

Answers must be written in the medium authorized in the Admission Ceriificate which

must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklel in the space
provided. No marks will be given for anstvers written in a medium other than the

authoriced one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly atruch off.
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QL. (a)
(b)
Q2. (a)
(b)
Q3. la)

(b)

Q4. (a)

WIE A
SECTION A

Ty Fifsre B sremchfy Tam v wwa w1 R TEr gen w9 R | (150 )

Explain how ethics contributes to social and human well-being.
(150 words)

1w 2 fr Fegwer ot smemrfeen ) @ Sarei O, v a9
-t drd H, ST Yew weE S1fRe ? 9 39 F IgEwi
% H14 e Sitau | (150 &)

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day
socio-political context 7 llustrate your answer with examples.

(150 words)

‘e, g s Sifee e e § 3T W0 wEEd 8 7 (150 WeR)

What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ 7 (1560 words)

HETeH] 7Tet Bl #1991 ohl HhedT Sl fade shite | (150 9s3)

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

WAE F Hes H GHEieEh S ehl S el i HHegql H fEremn St |

(150 37%3)
Analyse John Rawls's concept of social justice in the Indian context.
(150 words)

Toda wEEs guR FEm gh EwiEa (Fued) o Jan diEa S
e i | (150 91%5)

Discuss the Public Services Code as recommended by the gnd
Administrative Reformg Commission, (150 words)

“SECTET B TSN H1 eI, NEHAR e va o S o A
# e 39 T & | wiftes 5 e 4 faasm $ifee o (150 1)
“Corruption causes misuge of government treasury, administrative

inefficiency and obstruction in the path of national development.”
Discuss Kautilya's views. (150 wards)
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Q5.

(b)  HHIAE W o THAEEAE Fes qRg AR F gwem F G few
T e F HAG § 7 (150 9%)

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words)

fafy wd smeifa avE s &t PG s0 @ 3 3 w9 o 8 arfe

T F g A A ¥ o e s S w9

(a) et i B X v see i Rew e g S 8 |

(b) IEET 20 B 4w wasw {6 3 g o 9w A R wew nwmagEt 3 R
A (150 ¥152)

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it condueive to civilized social existence.

(a) Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(160 words)

Sied, F, = =il ve w3 Al e sl snar W e | afEn
Td 39 HHlE 9iem & grl &4 g TRl 2, el w53 29 € ) e | R
o H $o Afgitel ud gea sremt smafies dismaite T gHarEe gES 5 AR
o o1y sEisd Bid 2 |
(a) T & frfam wwdeEl § famam T8 e qel s faaen hifeg |
(b) i smidE AteREl w1 S e S ghar @ a9 | gae & f
§ o s gl e o wA & 0 (150 1%2)
Qur attitudes towards life, work, other people and society are generally shaped
unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are ofien
undesirable in the citizens of a modern democratic and egalitarian society.

(a)  Discuss such undesirable values prevalent in today’s educated Indians.

(b) How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and
gerving civil servants ? (150 words)
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Q7.

Qs.

FY TH FAHIH THAETH g9 § | 98 =gfea Jaq vd % sitad g & o

B & |

(@) == o B 78 56 TR TR qant ofit statedr S=rEEnl w9
TR |

(b) 38 F9 =gafeya vd fata e a2 7 (150 752)

Anger is a harmful negative emotion. It is injurious to both personal life and
worle life.

(a)  Discuss how it leads fo negative emotions and undesirable behaviours.

(b  How can it be managed and controlled 7 (150 words)

“Nag a9 4 Fa1 91 7% g vopr 5 s vime = = =fem e & qwar
N B, I OHRR o Afae AHTH] B Sl SUEA W SN FE] FAEEH! T
2 | 39 9 51 9uE o wEeEgY & 6 8 g 2 6 vs & siftenfiea & o
=4 1 =aa At A 81 (7 53 wua & wHmraHgds e i |

(160 1%¢)

“Max Weber said that it is not wise to apply to public administration the gort of
moral and ethical norms we apply to matters of personal conscience. It is
important to realise that the State bureaucracy might possess its own
independent bureaucratic morality.” Critically analyse this statement.

(1560 words)
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HIEB
SECTION B

Q9. Sl Fi v T = () B uF wiemm maEtE s A A e 2
9% FE 9w ) & | daq 0 sr=er @ | B oft, 39 wEEl % g e |
i E e e L i B B e B L e e e B I E G e R
R | 98 FVETE | @A are A, S oA 6 e - o ad 9 b E, @
TR & US| F HE9 w@qal o @ & | 98 fadfem 2 i 9 awHt feer
HeFhEr F7 TFe Hl 2, S o g H e S g @ E 1 3 30 oy = oA
aaE 40 & e W oft 33 e = seom o ®, Suel Al | R B s
2 | g7 A ARl @F 1 mEO A6l o Sedl, Gl 98 9 TRER sht TEe
S It el 2 a9 3 S e gr-HE o8 SEAEA 1 AN
a1 2 | WUUE: A% S 2 R Iue atss =y, A 97 & #) el e A
FepTel | UGg IHE1 Sl 48 1 ud 4d) W AT @ are oo w=e & e
FT F H W T 2 | FH W AR TEGE Hdt & 6 e BE g 1w
foem o et af T R, GOl 97 35S R @ W@ wEd) 2 | 9% gied) @ T
HH U GgA SHIth ¢ a1 98 S T B R |

(a) =9 TeT J6% fon 4w w9 3 w6 96 @ 98 G % fou @m wn o s
&L HH € ?

(b) &9 3W FH-H] TEl 399 6T Hee ot S w1 9 7 (250 31eg)

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems o the wvillagers
downstream who depend on the river for their water nceds. She is perturbed
and mentions her concern to her colleagnes who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
tapic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings,
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though ghe cannot give reasons for it. She
Llinks you are a wise person and seeks your advice.

(a) What arguments can you advance to show her that keeping quiet is not
morally right ?
(b)  What course of action would you advise her to adopt and why ?
(250 words) 20
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Q10. G, FY T I F§ Fam H ufenwwed ¥ fou smmwme 9 siftee:
apfaartenti, wergl FafEal wE g wuemt | wfw & St @ ) el st
B TEAEH & AT Hifgen FaaEan fzn swn & | fs oft, yem s o oty
# g & | foret oft e o Reenfin fen e wmm o e W owm aE |
Sl % 9E AR i AEvEEaan R gEt 99 8 e # s o T8 S
2 | 8 TEThR 9 A9gll A Aetim (TEE) A4 o 9§ | 56 e, 3%
HHENAS Fae & YOI wiie Uk THE B Wid 8 | 36 feem %
JErT, FEriE T A gggE SS9 9N 8, wets e $ wne 39 e
HEEE T 9 EIE & S R | AR uE e o i e 33fie 2 )

afq st et =l & w2 gems @ e s i @ aEg
F w8, T uEen % w991 giesn @i ue ST
T T 7 Al % g o we-ae @ w7 (250 )

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their
traditional ways of community living are destroyed. Thus, the benefits of
development go to industries, industrialists and urban communities whereas
the costs are passed on to these poor helpless people. This unjust distribution

of costs and benefits is unethical.

Suppose you have been entrusted with the task of dratting a better
compensation-cum-rehabilitation policy for such displaced persons, how would

you approach the problem and what would be the main elements of your
suggested policy ? (250 words)
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Q11. Feq i [ A9 UF WIS da1 A ot et & e e &, Sew g

Q12.

vd fugw wfeens i @eE@ 9am e B | U q¢ ud sl wfasn aisen o
o uTH i & foe ses o et 2 | i, s O 9T % AEEEl O A
are Hrer fEEn & o aE | g e e ug o) g | A 19 ieEw e
% T 30 ggmar & Gfvas =9 3 sAawsar & | AR Wi | 98 ot e & 5
di+da i ar = gm 4 Frofe es s st ot ® ) o 58 wiEee 0
e s | 38 fom sEvEs SmEE % g # |t e e, e e e
SEEA g | 39 wErEar  fo e e off e v s g

(a) &I Y IH UHHEE F HEMYE & G0 15 A1ieHeh wieh J Tohd & 7
(b) ZE% [0 3H AT GaeEy | (250 9=2)

Suppose you are an officer in-charge of implementing a social service scheme to
provide suppart to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enguiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would clearly he violation of rules, But denying her the support would be cruel
and inhuman.

ta)  Can you think of a rational way to resolve this dilemma 7

(b)  Give your reasons for it. (260 words)

Y T T FEed i o fm % PR % sees 3 s i Sl o g,
F=renielt e Tresue S 8 | S B e endt ug naw e 2, etvenl died T
sl = eI § | MTEaY) 39 IHEY 950 adie Ud 3719 379 Fd & fou
wifem %= & fom #ar # | 9% 95 afge W@ o Iven = R, B e
Tt o1 59 B | AT |, S S G 1 EEA S A a9 398 950 B9 dhad
IS ¢ |

a1 T a9k w19 @9 % @-g w0 7, 98 A W A S @ 8 | U o we
TITCET & H0 39 IH FO AEEH HE [ HA + fere w9 Femn |
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319 3Heh WL UgH U bel au 8 4d A SR | et w1 3 g | e 3o
AT UdieT i | B H EY e T aiE A 39l A e aa e % A d
Faeiidl | g 39 U Siied & U9 i e § e st @ | s d smes w9
Y B IIT e IHA HAI96E TS A6 63 |

3T & s et W o6 A H ST THEH F S Sgiom 7 U5 HTeE 53T FR
FHEI T W HGAT el & WY AR "5 @0 7 | g% A gl 6 awdie i
? | Suh weh e & Frfd wlf ® qwn e ufy o ge A u we afien # 1 e
e # fin e atg Fwted # sl =1 8, W woW AR v e i gt §
w foufa o, swss wd Fefeifen faen 7= % | e fasen =1 it & @
Targeram #ifem |

(a) 3% a1 A WEAT 98 FiTN H=ifE 98 395 AT " 2 |
(b) TG AUHRI i A sl U6 shifarg |

(¢) Toufa < =t # soen w04 &1 TauadTHr goes | (250 )

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-

informed person having knowledge of various departments. In short, you
respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One
day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. But you were constantly disturbed by the crying of a
woman, At last, you inquired with the boss but his answer did not satisfy you.

Next day, you were compelled to inquire further in the office and found out
~that his behaviour is very bad at home with his wife. He also beats up his wife,
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Q13.

Hig wife is not well educated and is a simple woman in comparison to lher
husband. You see that though your boss is a nice person in the office, he is
engaged in domestic violence at home,

In such a sitnation, you are left with the following options. Analyse each option
with its consequences.

(a)  Just ignore thinking about it because it is their personal matter.

(b)  Report the case to the appropriate authority.

(e)  Your owu luuovabive approach lowaids the situatio. (250 words)

vl . ffie o 98 soE w2 9 R e S e w R
ST fafafel detferm wtdl & | F9 g Hil [SEaR vl A9 geE & @
2| FE A o faear vd Rfvm s & s=rle Gwmgd, 5 v s
B3 7, T U g4 U9 T9iUE w0 w0 Ao B | S 693 el g wiaiieh &
T & FET TEa T 2 S S % I e hi 209 T | e
% Tl o <6 st &1 & Fem % fom FEg %1 amsile F6 f a5
e & | "R A 3A seafal =t die o & foe w0 | ge (299 idie) &t dmom
£ 2 o foritm &7 3 FEw = § ) e o, 9 wam el &3 < enf=ii
frenftet & T sr=men e = S | 0 F9E h TATEEEY SR whi ST
wofl, & o ool vees § awifse v anfds =eewm wwifea 2ol | Sl &
grTfen fata s s @7 W 39 fasmgd @3 & <l v S B 98 @ar
w1 o et i Rl sl saafee $ i Bl &2 % Rarfs
1 FrTfed el FI U H W T8l | 36 aresg 1 e uwes g 8 a1
F9 Aard e w9 @ g6 s gt fofe s § & owd gl SR % anE
feu e wel =1 =i uftom & Feren a1 |

(a) =9 "HiAG W wd:TalEa anenEl 4 veam S |

(b) o9 FFA F T T Fem e s wane o fow 9 geie € awd
g7 (300 vre=z)
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ABC Ltd. is a large transpational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, deeides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company's decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
apnnounced tax holiday for five vears for the companies that invest in
underdeveloped areas. However, the new plant may hring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may resulf in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
hefore the Government did not yield any result.

(a)  Identify the issues involved in the case.

(h)  What can be suggested to satisfy the company’s goal and Lo address the
residents’ concerns ? (300 words) 25

Q14. TEEdl YUEU, § gEA1 FRieE 6l UF WhE 99E 4 | A9 &9 % ol &9 i
1 Tre-wre # Sfid g 98 9w ywRa od | Fed adw T aqed % o u
greurmert i % foo - o= 9 590 il 5 e fiaesm v gl g9rea

=440 |

QIEATET HT TET AEE i AR W I Wi g e wmm e ar | SE
el 8 urn i S8 e we DRt @ el ot 2l | fream w wimard s
FEYRZ UE Fiew d] | SHEEE SiAl, AHIE] h1 Hol Fgid Ug gd &l e Jii
§ 9 Wad S BOICHTRG §8 | 36 W 36 S gEU % NG A @ wml e
Fa ufdranedl 1 @ 9 9 R R |

wfeas gmfas &1 T T FEE U AEvEE § | 9 R A 9
yeewq # wam # T8 fomn s =fee | s w98 g e 6 o g
fo5 Form@ smawrs e % W 55 T0d 99 e A T & i |
Ty ST 7T ? (300 wEL)
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Saraswati was a successful IT professional in USA. Moved by the patriotic
sense of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor
rural community,

The objective of the school was to provide the best quality modern education at
a nominal cost, She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome, What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects,

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can
you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted 7 (300 words)
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